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Human resource management: aspects of knowledge management
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abstract

In order to gain a competitive edge and maintain competitive advantage, organizations use new
business management strategies and HRM models that create a new culture in the organization
and include both knowledge management and social responsibility aspects .The aim of the paper
is to analyse and assess the aspects of knowledge management and corporate social responsibility
HRM) models. While )and their development in different human resource management
researching the issue of HRM impact on the organizational performance. Modeling can be
applied to help companies cover several specific aspects. Modeling is essentially a system image,
which shows how, by whom and in what direction to take steps in order to achieve the desired
result. In human resources management, modeling is particularly important. Companies can
apply modeling to develop new more efficient and more effective ways of working. The
company, which builds for itself a proper human resource management system, gains competitive
advantage. Such company can be socially responsible and develop its activities to the value that
would be helpful and mutually beneficial to both the company and its stakeholders.

Keywords: human resource management; human resource management model; knowledge
.management; corporate social responsibility

1. Master degree. Public Administration. Expert strategic management. west regional powercompany
2 . Industrial Management Bachelor

3 Master degree. Public Administration



ol iy pa5 SleMbl anel 5l (3 S plsie 4 S (58 bk (Srie anslr 5108 G Glare 4 et 8 o
Sladgy sl alasMe LB aie SO laie 4 iils a5 Sl 0gd oo aiS Ll ils dsel> laie b 050 Cannn 8 slaul o]
g aid S alsle Lol JI5 jgiws jo iils ola8l cunl juils sladle juils dsolzsliz! 51 (SGL sl (60,8 o3, cwlal Jsle g
3 @i g pisloaile 595 JB S 305 b Gt e Sl celio Gloy - 31 3508 ol 609 Sy 08 50

Lo Jolo o uils oladl leolaiul canl oo S0 s loa cewl folo ) Sl 0 oladl glo jido den j0 (654/95ST
)5).0‘ LSL"’Q QS“')b) Ja.:.?mjd M‘ﬁ} < FLPW PR W k))..\.u Lzﬁ.u.f)l 6)1........) o0l ‘-’LQ-"}‘ )‘ é.t 4.:)3).0‘ ‘5>LQ‘.'> u)l.?u
Sy Lol ()38l O jao 4y 039 0l uils slaidl jo plaseiul: plaseiwl [ yoss. sl Caws S0B, Coje 4 g ailey Hlal
(o) e o Sidogle S L sl il s 5,0l (LSS

;A,{ﬁ..x,o;é.l;;éu‘_;uJ..\,o)al.eﬂwggﬁfzscu;ﬂ@,lw‘ylacﬂﬁan}l@uwLsgLi)'JljJ,,l;deL’o’.o}h_éom

‘5(‘-5..05.0 L Q] 9 Sl uu)‘)B‘ LJl.‘> o Ya4s )| S Loﬁ..am 6‘ o..\...||)3 )5L> L uwlo WJJM u...lﬁ.dbo Sl ‘5>Lm.|| (':>L..A
Sl 00 k))..\.u WJJM)‘JJ‘ju)))MM)‘ ‘SA.AJLA.AJ‘

& e 025 Sladis, 4 (e 5l el 51 (S IS ke 3, 5 Gl 4SS (g BT Vel L lSal)”
i 45 ol (S35 slo iy 5 il IS slo 8,5, o Loy, (ol ol a8 Carto 13 5 0 e

@ il S ppaesliie 45 &g, (oo Ly Ll G (D\‘~ ¥ ] o i 65). el oals dlou] bl | (6569555 5 Dl
Sgr (pl RIS VA ams jo uils Cu e 0l )0 oS Jelse 51 SO 005 o sladl mle Co pae slos Sles jo s
53,0 L ol 3l a3 10 g ouid CgiSe I g 10 g S (i ywd )0 Glojle Gl aS Wl ol &l 5 ils LSS aS
Do (Santdibe (Gl 5955 2l e 38 9,5 b 1o ol oz )18 plejlusliy sl (Sl Coenl £5290

L 3g s BB g e )1 el g

S o Jlo 50 gyl 20 S o odlad Sl 5 Sl Lamme G 0 M oS Leilejls 51 ()L 45 05T o0 0SB( 2001 o)
Lsbojlo 5 conl SIA5 130 Jlaws losle o Sas 5 losle (2,5 5 (A1 Lo 59 0l aizias iadacl 5,luLL0 Lo G 4
adgi 5l Jasl Jlb yo aas sladl canl ouls Lo Caro 5 Sladl sl o 5l galdS (Lo Gy iy (6,5 )15 4 e gl

. Ishak,Eze,&Ling.2010

? Scarborough ,Swan2001
® QuintaS « Little,,Ray,2002



b ol (65 )0 4 el (6550 (6 5,0 Sl (Al (3l a0 (Suzd wlie (Bjlop e da sla (591eSS (Sl 4l sle
(2001 «54d) wsb oo

Sl (6953 (6,58 mobio 4 aslo s 9 )15 g ey 3l D95 Wae aya dlaidl 1o aS vges blaiul lgie oul 4SS Clas
22 sl G ppe gboo Sloe 5 lojles (Hib o595l 010 AST (6559ST g (il DleMbolyy aF. sl adly SsS(hsnls
5 Ol (68 IS Ol 45T (6,58 LSS gl Lol s csl oads 5 pdy Bllass! jlews ils slazdl o lejle Slisle
(Vo) s Kdopl Sasl) canl azdl iolidl ol o o 1) Glbls )l (65505555 g ledbl 5 oolazul

S Sy e

aS Cowl u...’ﬁ‘j Q”‘ ‘ ds‘ﬁ" pas u.a‘ 6‘); k)...lé u& Cnnd S9>g0 Q‘?J’M uL».A ) uu)b Co e )‘ 6‘ 0l dﬁ‘y ;n.v:u =
ety i plec cwliiily, oo by aid) 5l gl oo s (i SO 3l oS o codled uils Sy o il jo a5 (6ol )8

& Ol )l OB S gh sl ool jlauay oalds S e g A8l drwgic (55,1 L aile pus G lare 4 il wyas olazdl o

Sl (1B Cuge Jelo Lo g aie e Oy A0 b Cewlond Joand S0 sl ol (0B, Cuje S Gl oS aS
KALLYWC K PEPIE IR RN P <IN ) O

ol 4 2l o lajlesyd Gludl mlie (1o g ke Al IS (55,09 dalojus Zu e e sloilelus ol5'slS
OVAD . o). asls e (1S 031 apilss sod sl linsl (5,15,5% 2 oo 3

Al gaie glojle aadl> sl oo aS e Slgmaass Jlaly Lacsle maile sl iy 33 olulis oleilesle a5 il oy
GSobaline Jo oS g00gin coge uils 4y oo lale, wled co SaSt ailongzg ol o aidli lisle & g0
(\V/\?‘ OQ‘)AJLQ.IM)Q?.MJ <? w.?u).a‘ 6)&.0..4:5 6\)).&‘) 6);) Ml.a).ulay

9,5 S9 ) LIS (6,I35S W ils 50,5 ($9,0) (65Ol A 4o lsleslu )T Al a5 el (gal ) zils o o
(2000¢ 1 fselaci )" aiS o S T, e & )lae el JU 5 5585 (Ll

'( Hlupic,Poulodi&Rzevski;2002)
(Armstring,2006;Ishak,Eze,&Ling,2010.Sumi2011;ULRICH,1998).



sle uils g Sledblosls Caz 5 olulis gl a3Y slaanl 8 o] go (mils Sy pae aS cewl job (plp « g )8
(Voo Yo J5eSg)ol 8l g sloslo (slealadl g b aoas 4 T JUSl 5 (g 9 (39,0 Lo 3l ylojles 5Ls 390

RH Hewl g,y eloiz] Lol i poss o losls SO o000 (g1 09938 55,1k ol ja (60 pual ) 6 G 2ils S e
(Gray;2006

ol 0dl Gy ails oo by Caddge gelaliillaas] b Sladgie b yiie o)l ,y0 ol 3l 4 5> lgie 4 iils

(Y’ M \6 M‘s).?L».Jl)sY’ \ M ‘iﬂ-ﬁl‘)’-‘.“&ﬂﬂ-‘.‘)

o)la.)é @Lm.t‘ é)L».A w);..\.o)f‘ b)‘é)wjﬂuso@)yjdéusuws‘) uu)‘b LQJ] 4)9.<.’> 4&‘5&‘}‘[)&‘& w).u.\.o
"44‘5) uu)‘b W)JM5‘5>L~MJ‘ é)L».A w);..\.o u.t‘)aLuMuu)‘é u.u))‘la)t.m) é)L».A é‘ﬁ‘;‘ﬁw‘ Q‘)S‘uuw).t‘ L)'))S o)‘é‘

(Y A v;&uwsﬁjﬁtuﬁ‘swls) ).‘.\3)‘& é\)})’

woges ALY IS o ) ()l ) Soleds 4o S uils o e 3 092 ge iy jlad 4 ag3 L

5,Slace slas )|
elols Szl
ax>,LsG o
SIS sl
wLss] 5 Sl Gl
- Sl 50 o ,Sles
e L. LT s O3t
e pllas ol il FOPSNCRE LISy Sl
& 55,0 oolan!

g bad> g S

Acwle _.

e (5ol

==,

oils g e palae VS



S s o2 loiz] o ghumno

aS ol 45 4y Sludl g goladl cloa| alio 3l oolaiul flge 4 |, o8 0 claz] codgrnna(VA50) 0,8
(Ve e A gliglligro) WS oo iy o5, Wiged dio 0 g Cardine S las 5l asal> IS

slazel gl ) olomy] Gun b axsls g Caslins eolazdl ity LaziS clyy ol (6)51) 5 anliyy e asloiz] Codlginne
OPAY . L) bT ooladl cloalSey 5 )18 aylo s 4y ogos

5 o5 p 45 g wimles el )8 al iy gle ES b Cul o (6,18 05ed elaizl Cdgtns
(Y- -¥

3 el (Soe itz (SLES 28 9250 ABL Ganliin LS 0 den sl a5 ES 8 sl Cdgtns sl 0809, S
oolizl o Slae jlasly 5 3850 el Joa> gl (eloizr! Cudgiunn o351l @)zl g anng 6l (sl L sloo Sy,
5 o Melealy (S Lty olonl an Al o S oot | losle soulS o lelgms 45 el (55,5 dod 51 gl uiS
edsb 5L S 2 b ) en 5 (Sialon 1 o3l ml (a8 cemslin Ll (oo w0 Wil (slajles 5 @dlie Lol
sl

Jolo Olylasles sl g L ysb  analz (sl oS 058 o0 s, sl Hokae (pl A lo 00 elatal Codgine
@ E5050 LN Gl 5 Galis 5l (S 0 S )0 I g S A, b sy 4 bgape 0jeme w33
iy by o5z mly o5 Cand (B 5o5el lpae Glp alin 5 ) oI L e CSL5 Gls, 5oyl a5 ol
5 OMs s Sl g anelr lajls 4 @55l aSly el Sl s g wies plxil 1) Sy (aailesle
G55 led LS Glg e 058 (o0 wgmime (U] 5 Ceenl b albg ez 5l linle plojle (5 5 (S (e
Lalps o5 igd olST 58 gopaz aally (i plonl (SisSz 5l il cijael (oo |y (i iallsy plxil o5 ()]0 o5
layll p3 a5 Sn sle 558 5 s lejle ol pae 5 Ol b asS (o0 Sl )Ty S wa slalad 5 ez 594l
&S 2l slp )l bl azgie 1) 095 IO pled )ls (65350 5 S 2 (ab Gl b 0 slaylib b Sl
caisled byl Lol g S e S 5 bl e olozz] sla ok oo Jolas g 5 WS 955 oyl

5 alopw clil 1) o lojle g o e85 g ojle ool 8 1) dilrgo yliebl 5 sleiel S ilgs oo a5 asul

o Ples g (2655l sl sl ol pad ol g sl slaidl § Ol jo slezel 5l olad sgg S Colas . Bodgu
o 31 pladi (55 4lS JL5 55 (93 s 1yt Sy ol o3 4,51 45 g s Skae JU3 55 Lo 5,2 o
S Lz S G amslr J5 oled 09 (Ao la plojle (oo slasled 5 b el )l 5118 ol SSley
G385 ol (63, 8es b olyon 5L (0B sLad o 1) alope (lBl g (2005w b 33 sl 9 i ln o 25,0



28y golain] Culytins ay OS2l o s 5o 0 (K S e S & elatzrl Elstns Jsol sz
abi>de BB i oS Cwl Co pae 5151 (S Sl mbe Co e cplple oS o 5 a8 8 gl aS aies LSS
oanlid job 4y o8 0 claiml Cudginns 5l ole aim a5 cnl ol 055 el o)l elaiz] Codgiin Glogslw sl o (4l
Lo gl Sladl mlie Co i sledons 51 Salas aSo) 5. el S8 5L Gldas o555l Sludl mle o pae ;30 cow
O oy s dalsl jo 8)ls ks [ils Co e slo as b o] 6568 g ol canlin g0l 0y sbis 0B, g 5,0

Sl @alo o b Joo o (sloix] Cadgiuno 9 WIS o poo S

NS (o0 SR s patie Sltdsies 5 by 1zl sl Ll U5 2 S e LB ae plee a1 o] lpilesla
@Vl gl 4 5L QLS el aidly s (I Gl dadzr Glea3sleSS 5 sole Skt (12l pga>

08 5l sbeia ams jo. Cunl 4l Al (6 5 e )3 S5l 4 LSBT Jleslo b U5 g it Sled s lene St 9]
oS 5 ahwgy 0§l el CoinS e Jpol (el Al 1S5l o Sl i ool o psie Sy et
5y el gl iy lajls QLSS 45 2L oo 2l 2oy STyl Cappke g (Sl Ly cale .S,
o Lol § SIS UL s lojles oo SIS Lol lasl golior  slojlas o5y 3l s alisdle L5 aie
(V1) 5 ). 0 IS 5 S 53 (5l S5 50 ol

3 el 00l jomie (ayjlad o0 S e S 4y g el ouds aS bl Slidl mlie o e 3l gl STl laol o
g s S i @dlie s L35 5 LI aSile) aiiS (oe Culex (Sladl @l Cu pe & 0215 9,50, 5l QB 0y
5,559, o Glgie ar Slasl polie Sy Jigd o lol g Ausle o o8l e aS el ] Slas] mlie o e Lol ai sy
@ olitwd Gl (29,5 L (60,8 eb 4 aS (Ll slamul b ol 3D lesles (55,1 b sla olls o o sl S5l il § bgsye
QI PERTY PR TES A R VI CEPRWIN P (T PP < JUOWOSN )| RGO PV YOS R H] D GO [P I P W RP

56,8 Blaal 4y Slws jshaie 4 Slusl mlie 5l oolainl g dgugae (5,I04K  Laasobashods wnl ) Sl b o o
] 00 ;n.v:u (5“3;

Ladd &5 bgs e )] ol den b Laily, (6,10055 g Jad> g dmgd aSh. Cacd goladl coidae add Sldl milie goll Jlas
(,2007.5 15,2004; 5553L0).0y) lolom g b yiieo

PR O, 9 S 3,805, miS (plulid |) (Sluil mlie S e 5l 00,5875 505 99 s (o Lo

(Armstrong, 2006;Mathis&Jackson,2008;Snell&Bohlander,2011)



howg | Sl @lie (o250 510,505, (ol Wigd (o0 435 5l 50 Slojle wlie 51 (S plyie 4 QUSLI St 0,505, Co
gl slo b jlale s iS5l 5 olaill la (o))l Candin 9 g Julodic 4 3o (5 )l ozeen (Jo slojlire
(Kane,Crawford&GRANT,1999). wis" o 55 o3lail |, Sl

Ol 5 (coter L9 S QLS 0,509, Gl Bebo o S (00 AT () lales &8 iz @il @y a5 Cononl o 05050,
ol 5 gl al ey ool 5z sl ol Jabd Sladl lie e gy 3151 JolS ) S i
(Vo o 0 yguSae ol )and oo )18 Jlai v |y g 2ils Sgugn g Culd o agas

5 o8l pdlo hadd & loslu olilaslows aan sl |y colo, oS o8 0 cloia| Codsivs pudlan b 095 digi 4y 05 0,54,
S8 oo ol 1S Asle s

A (oo drwgi ) eloizl 08 5 60,8 0l claixl bl Jold Sludl sl gls 1 sads o5 10 claiz! Codginns 5 559,
ALl s 9,505, cad &l o o Jow pdn aS ad wo HlisY Jaao (0 oad ol Sludl mbe g o sle o aslan.
Ao oo las 1) Galizes ool a8l culs, g oS 0 cleix] Codginn 9,505, ;Wed g yauSae 3yl sla Jow Ll

Sl mlie Sy e @lby 33le (oo g,y 5 9w (g0 Gl | 5l S e g (Sl @lie o e (e BLS | 3 Slllas
JBlo laors 4y 1l g el 4Bl anngd Sl mlbice slasla ais mils slasdl jo. cel sgase Sldes slo) e cov i
005 oylele Slesle sl codild gl sl (50 )5 o lol a4y cudils 35 ed ol ,81 0,8 olol  aST i oS cl el 45 g

(Ve o Vel S S el aidly jess (B30 5 6553k 53,5 oI5k il
S) 0gd a8 T I by Co e i dzwg 10 Sl milie bawgd Wilgh se a5 Gl D92 g0 aliSre i i
(Ve Ve eSS

led Saclus Hlojle SUG (6,l0pSS 5 Lassg ol o Wilgs o aS Canla 185 3l Boe degoome S a4 iils slaidl oSS
il g0 Gmaastio g pladeisl gedaslg ) oad sl yiils Slgudc Sladl aleyus U ol asa Sludl ailie slo s ().

u.u Ja.a‘j) ‘5>LA.UL-AJ )QY’ ’Y‘—Y’ ~() )Q w).:..\.o 9 ‘5..:)5—‘)5 L)}i'] ‘sodlsi )‘ w).:..\.o uwl.b.o ;fo 4\.1......45; 0l ‘Bl?u‘ uLa..JL?u
w);..\.o 4.’....:54 )‘ wLo.‘> )\) @Lm.:‘ GL..A w);..\.o ‘BLC\)‘ J.ALC u—’)‘Jﬁ“-‘*“ 45 o\)b ul.m.a ‘SaLu.o‘ GL..A w).a..\.oj uu)b w).:..\.o

09 oo JLis oy Jalge alwgr il

Ol I8 g LS5 5 5.k LS IS oMoy lo sl S 13

25 G55 5 55 o Slajl Sind 5 SIS o Ll 5] ol e 5058 4 409 (o 15 L 2 ol
(- ~/\‘Gi..;5_3.‘>l.';.wl)a)b s ol 50 (65



Sl @l o pow b Joo awslio ) Jour

o Joe =

3,lg,la Joe Sl @l s

(beer,.M.,spector.,L 4239 ool Gl (Sl 2

awrence,P.R.,Mills,

D.Q.,&Walton,Re.,1 e o slaasly

984 eloixl ol ye Slojl iidu il (69,8 o3,

Guest(1997) G pdy Slasil Cud S agss

P sold; s

Slojbe g S i g ) Sode 3555V 3

:éjil.o.c C"L"'

&5l PecnS (559 00t VU

byt Colli o)l JI5 (59,05 (2l cund 1l

oy S jhed g Jbo ulis

355 g dudwgn Jue Nl Jad (b (LS 5550 QLS sl e Sl molie s

Becker , Huselid 0 Shas s

Becker,B.E., , Shlkes o Sloc 85 5 L (2B (559 0 52

HuSClid,M.,PiCkuS,P 1L 5 Lol Lo~
S,&Spratt,M.f,199 e pilasy sser S

7)

Jsby dae tSbles 0 Slos
Paul,Anantharam20 . .. - .

03 Slles anze. s Lo p adgi e JLSIS (555 0542 LS I Lade

oo Slee

O3S g ,gd Jow
Jackson,Schuler

2009

Oblelems <ols,

e wily gl aS b &b o cunS e I8 wlop g S0
St 59155 mly AR (295l 8 s CaS Oy e
5,50 slple sl

St o 55 eln S5l plepale] ol

uLe)L.u LEL""d

Sae aily plasinl )5 Fui; cuwS.clail

Armstrong 2009

Ol Sl Jolas agasi Sladl glie Sy e s
d)w wl..a) u...oS &9 o)@:@b‘)}l.g @L..o
Slo 0,5l

BUURE T S SO TS T




vevewwr! drwgl g g}")?"’] J.«.c ‘S:L.w‘ é.:L.c o pde Lngb M:JL%S 6‘)" » Y J&w BN oo oalo ul.w.: (PG wlé o pde JJ.A
Ol S e colem. Sledbl b,z g lbls e 3,555k 5 Goin ki o ol g Sl GUSI Sloas ol e Shoe Ca e
(2011 _agons). 28 3815 (S (o Slas a4 Calen

Rl Cy e

Aol i lesles o, Shae b sl b3l izmed 5 Slasl solio g (ils oy o liie bLS (9050 s04l0 2012)
Gl ) b A il g a0 Gladl mlie (1S

B9 |yl Wilgy ced s Bl (s e isu S Sladl mlie g

CAS oo S8 plesle jo il Cupae e el a4 Slldl mlis Co pas e daas g LS

53 Olesbe G a8 oo Lol lajles S50 50 (55158 5 SIS ot § (551050 9 Lai> 5 0l o Sl 1 Gl il
e Ll Slojls 5o G215 S e 5 ST (55995355 (651 sy a0 |y (Sl s sloo Shos (g1 o s (336

1, Sladl gl slo asls s g Lo Shoe axalys oo Sludl golie o)l pos a5 Wled (oo pl 3 1 ailee (i S 2ld o pae. aisS
(350 09ls 2012)0iS |2 5YL coasS b e g,y 4



Gaes oo L8 ol cou ) flele o Slae Cadie job 4 el Sludl mulie slao Slos a5 cl ools ylad 8 Slalllas
LSS e don glejle bl (59, p R o e Cudie 3585 04l 0 Olllas sas alie job

LLs,l oS e oloml SO 1 Sladl molie Co paeg (2ls Co pie (S LSS sias o b (925 5340 2012)
oo josli 5 59 02 9 (Al ahle plojle Jle o Sdas @y Glojle jo (s o e 5 Sl ilie Sy pae ilie
Ded oo yin Calgilejle den Ban aS Il S0l Coje g 595l

5 s o (g5, leslosle Wb licedsl Jgax lojle o LSS (60,8 Glaal 4y oL cows 51wl Slusl mle Jaw
KW PRUA SRS S-Jt I KVE SIPIN E¥- Ly SR W) IS | WV At AN UR VAP DUES BCINN FE SO VL S-S N SV e
Bl S 0 ey 5w Sl gl Lol aled olitl gl mlio gl Jaa 51 Sy 5o 5l sl (5o Ll (ol oS 55

s el s 2 g LB sle b jo e Dl s as az g Lol Bldail el Ol sy g eyl b ol

aalie Co e g Gl Co e e Jiliie bl g Sladl mle alides slo Joo gy 5l g 32850 sogie Joead oS5
Sl 0a ooly HLas ¥ S o Sl

Sy Az

30 S @ ol S Gl gl o o casl ool s | Lpslesle S cleia | codgiuse S y8 4 il g e,
wlgss job 4y Lo Lole I3 lilejl a5 daase las el Oldlas zoli. cul 00,5 SaS Lol o, Slos g ,LisLu

L Gldasl g o (6,08 ool )0 LSS a8 Lie iul38l g Slacl (8 o 5k ol alides olaw als o a4 (5lg

aQ ‘SaLo)L..u )—HJJ 45 u.a‘ » 03}19“.»‘ OQ;).HJU uLC}Ua‘ 6)5.15..54 9 (505 \)5*@‘) 9 uu)b W ¢ uu)b la JCLJ]A LSLQQ)S.LQ.C
@ oolol 5l g SleMbl gy by By Gl slamdl )0 055 oo B lilosle (sl (B Coje il b (e
OIS Za pae ool epl i Caslond has plojles (LB, Coge s sy sl Gl e SO i 4 il (6,58 il
S59SS (OledMb| 5l 00 S oolatwle isls slamdl yiol3dl Cawl oals a8l Joaie j9 50l (sLis Slalllas jo (gl 00 S jsb 4
9> g &y Gl oLl bl e ;5 @ j i 5 Sl liboslo 23559500 (6 Wilesle Jiiin ax o (Souzmy 5 SlbLs)|
Sz Sy sl ol bl oo 2l oladl e (slalolis 4 gl 3 Sl e S pte J10 3 s e o3l
55 e e 3l sl g Sl 53 ol )1 008,55, dugy Ca e wnlB 50 (6l Sty b cel (e e oz

50 a8 ool Sl sl e wlul o 1) &8 1 58 L oS S8 T 6,l,0 b LS 1. ol caa08 oy sl g
Bl S 5o S0, Geizres Wb S 20 nlple Sl oud alaade BB Sl gl 285 eloiz] Jgtne S 0
Jol o gile Jamaims jidg | alizee aus fpaiz a5 08 SeS LaS 1l 4 Wl oo g5l Jow aims anwgs |, Sl
b wbolglo @l 4 (o Cws Gln 2o Caz 4z 5 (5 4z ey WSs Wad (oo LIS &S Sl (et pgal SO
005 B sla gy dxwg sl sile Jow 3l oy go iS00y cols Caenl (ile Jae Sl mlie o oy 04
Cawdy ‘) ‘5..:[3) Cowe Q)LAGA‘) WLHO ‘SaLu.o‘ @Lﬁw&wb? 6‘)445(5.5].»”0\)@‘&%)4‘3‘)[5)@
S8 50 sl oo 5 Ollelees sl oo ], sl alB iz blse 5 wisl eloiarl (555l wlg oo 2l 23 iz 055l (0



S i cloix] Cdsinn Gamn (gladl mbe Co pae g (il Co e JaeY S8



aSb g b

Armstrong, M. (2006). A Handbook of Human Resource Management Practice(10th ed.).
London/Philadelphia: Kogan Page. 982p .

Armstrong, M. (2009). Armstrong’s Handbook of Human Resource ManagementPractice (11thed.).
London/Philadelphia: Kogan Page. 1088p .

Becker, B. E., Huselid, M. A., Pickus, P. S., & Spratt, M. F. (1997). HR as a source of shareholder value:
research and recommendations. HumanResource Management, 36, 39—47. http://dx.doi.org/10.1002 /(SICI)-1099
050X(199721)36:1<39::AID-HRM8>3.0.CO;2-X

Beer, M., Spector B., Lawrence, P. R., Mills, D. Q., & Walton, R. E. (1984).Managing Human Assets. New
York: The Free Press. 209p .

Bollinger, A. S., & Smith, R. D. (2001 ).Managing organizational knowledge as a strategic asset. Journal of
Knowledge Management,5, 8— .18http://dx.doi.org/ 13673270110384365 /10.1108

Bowen, H. R. (1953). Social responsibilities of the businessman. New York: Harper & Row. 276p .

Carroll, A. B. (1979). A Three-Dimensional Conceptual Model of Corporate Performance. Academy of
Management Review, 4, 497—.505

Carroll, A. B. (1999). Corporate Social Responsibility, Evaluation of the Definitional Construct. Business
& Society, 38,268—.295http://dx.doi.org/ 000765039903800303 /10.1177

Chivu, 1., &Pospescu, D. (2008 ).Human Resource Management in the Knowledge
Management.RevistalnformaticaEconomica, 48, 54— .60

Daft, R. F. (2001). Organization Theory and Design (7thed.). Cincinnati: South-Western College
Publishing. 700p .

Davis, K., &Blomstrom, R. L. (1966 ).Business and its environment. New York: McGraw-Hill. 403p .

Davoudi, S. M. M., & Kaur, R. (2012).The Mutual Linkage between Human Resource Management and
Knowledge Management.ArthPrabhand: A Journal of Economics and Management, 1, 13—.29

Dyer, L., & Reeves, T. (1995). Human resource strategies and firm performance: what do we know, where
do we need to go? InternationalJournal of Human Resource Management, 6, 656—670.
http://dx.doi.org/ 09585199500000041 /10.1080

European Commission Directorate-General for Employment and Social Affairs (2001).Promoting a
European framework for corporate socialresponsibility.Green Paper.[Online], EC, http://eur-
lex.europa.eu/LexUriServ/site/en/com/2001/com2001 _0366en01.pdf.

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Boston: Pitman. 276p .

Guest, D. E. (1997). Human resource management and performance: a review and research agenda. The
International Journal of HumanResource Management, 8, 263—276. http://dx.doi.org/ 095851997341630 /10.1080



Hlupic, V., Poulodi, A., &Rzevski, G. (2002). Towards an Integrated Approach to Knowledge
Management: “Hard”, “Soft” and “Abstract “Issues. Knowledge and Process Management, 9, 90—-102.
http://dx.doi.org/10.1002 /kpm. 134

Hopkins, M. (1998). The Planetary Bargain: Corporate Social Responsibility Comes of Age. London:
Macmillan. 247p.

Ishak, N. B, Eze, U. C., & Ling, L. S. (2010). Integrating Knowledge Management and Human Resource
Management for Sustainable

Performance. Journal of Organizational Knowledge Management, 2010, 1-13.
http://dx.doi.org/ 2010.322246 /10.5171

Jackson, S. E., Schuler, R. S.&Werner,S. (2009). Managing Human Resources (11thed.). New York: South-
Western, Cengage Learning. 668p .

586Inga Lapina et al. / Procedia - Social and Behavioral Sciences 110(2014) 577— 86

Kane, B., Crawford, D., & Grant, D. (1999).Barriers to effective HRM. International Journal of Manpower,
20, 494— .515http://dx.doi.org/ 01437729910302705 /10.1108

Kluge, J., Wolfram, S., &Licht, T. (2001). Knowledge Unplugged. The McKinsey&Company global survey
on knowledge management.Palgrave: Houndsmills. 25p. http://dx.doi.org/ 9780333977057 /10.1057

Lang, J. C. (2001). Managing in knowledgebase competition. Journal of Organizational Change
Management, 14, 539—.553http://dx.doi.org/10.1108 /EUM 0000000006145

Lapina I., Maurane G., &Starineca O. (2013 ), Holistic Human Resource Management Model towards
Sustainable and Sophisticated Business .Proceedings the 17th

World Multi-Conference on Systemics, Cybernetics and Informatics. Orlando, Florida, July 9-2013 12, 31—
.36

Laurie, J. (1997). Harnessing the power of intellectual capital. Training and Development, 27, 66— .77

Lengnick - Hall, M., &Lengnick-Hall, C. (2003). Human Resource Management in the Knowledge
Economy: New Challenges, New Roles, Newcapabilities. San Francisco: Berrett-Koehler Publishers. 204p .

Little, S., Quintas, P., & Ray, T. (2002).Managing Knowledge: An Essential Reader. London: The Open
University in association with SagePublications. 357p .

Mathis, R. L., & Jackson, J. H. (2008). Human Resource management(12th ed.). South-Western: Thomson.
592p.

Paauwe, J. (2004). HRM and performance: Achieving long term viability. Oxford: Oxford University
Press. 270p .http://dx.doi.org/10.1093 /acprof:oso/ 9780199273904.001.0001

Paul, A. K., &Anantharam R. N. (2003). Impact of people management practices on organisational
performance: analysis of a casual mode .International Journal of Human Resource Management, 14, 1246—-1266.
http://dx.doi.org/ 0958519032000145648 /10.1080



Price, A. (2007). Human Resource Management in a Business Context.(3rded.) London: Thomson
Learning. 648p.

Price, A. (2011). Human Resource Management(4th ed.). South-Western: Cengage Learning EMEA. 587p .

Rahmann, S. (2011). Evaluation of Definitions: Ten Dimensions of Corporate Social Responsibility. World
Review of Business Research, 1, .176—-166

Saaty T.L. (1980). The Analytic Hierarchy Process: Planning priority setting, New York: McGraw-Hill.
287p .

Scarborough, H., & Swan, J. (2001 ).Explaining the diffusion of knowledge management: The role of
fashion. British Journal of Management, .12—3 ,12http://dx.doi.org/ 8551.00182 -1467/10.1111

Scarborough, H.,&Carter,C. (2000) Investigating Knowledge Management, CIPD, London. 81p.

Schuler, R. S., & Jackson, S. E. (2005). A Quarter — Century Review of Human Resource Management in
the U.S.: The Growth in Importance ofthe International Perspective. Management Review, 16, .25-1

Snell, S., &Bohlander, G. (2011). Managing Human resources(16th ed.). New York: South-Western,
Cengage Learning. 832p .

Soliman, F. (2000).Application of knowledge management for hazard analysis in the Australian dairy
industry. Journal of KnowledgeManagement, 4, 287-294. http://dx.doi.org/ 13673270010379830 /10.1108

Staniewski, M.W. (2008). The elements of Human Resources Management supporting knowledge
management, Amfiteatru Economic, Special ,Noiembrie, 283—.291

Sumi, J. (2011). Human Resource Management and Knowledge Management: Revisiting Challenges of
Integration. International Journal ofManagement & Business studies.1,56— .60

Svetlik, 1., &Stavrou-Costea, E. (2007).Connecting human resources management and knowledge
management. International Journal ofManpower, 28, 197-206. http://dx.doi.org/ 01437720710755209 /10.1108

Ulrich, D. (1998). A new mandate for human resources. Harvard Business Review, January-February, 124—
134

Haines, Troy (2001), The Problem of Knowledge Management. Available at

Malhotra, Yogesh (2000), From Information Management to Knowledge Management: Beyond the "Hi-
Tech Hidebound" Systems. In K. Srikantaiah& M.E.D. Koenig (Eds.), Knowledge Management for the
Information Professional. Medford, N.J.: Information Today Inc.

Wig, karl (2002), Application of Knowledge Management in Public Administration. Available
R.H Gray, D.B, Meister, knowledge sourcing methods, information &management 43(2) 2006.
.Obalola, Musa (2008), Beyond philanthropy: Corporate Social Responsibilit

y in the Nigerian insurance industry,Social Responsibility Journal, Vol.4, No.4, PP. 53



8-548.

5-Fiorina,Carly,Aguide to corporate social responsibility 2003
AYAD (g8 Wm0l cylojlo 5o (ils Co e Jole ¢ Slokog (yumus s o ol

eloix! Cdgtue 6l Cdgiue 5l oleids, wle (VW WAY g ey 525000 9 o230 < Sl (el
olo sV FE o lete yons doliaboclgs

sl 0592 6‘)—'?‘ 61)-.‘ u’J.o.c 655’” v 45|)| ) \YAP ( 3982 su;tl).....u s,)l.u‘ ¢ Coe ~o.>|)' @LQ.L.JAV
B we b S b



